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RECURRING MAINTENANCE




RECURRING MAINTENANCE cleapwater

Recurring Maintenance is a custom automated module designed
to manage and track recommended maintenance for existing

customers.
= Do prices Q T & =50 < = &
gmlz;mr;tico K5 Drinking Water Station Test m
Product Setup ik o
Identify all equipment that requires ongoing maintenance. o
Each product must be configured as: il S

- Is Equipment = Enabled
« Product Type = Storable Product

Recurring Maintenance Template Setup
Create an Installed Equipment Template to define:

« Products that require maintenance

- Maintenance frequency (notification cycle)
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- Associated marketing campaign e

- P rod ucts u Sed to pe rfo rm th e maintenance e T :




RECURRING MAINTENANCE
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Once products and templates are configured, system
automation manages the process.

When a sales order containing a recurring maintenance
product is delivered:

- A Recurring Maintenance Profile is created for the
customer

- Installed equipment is added to the customer’s record

With installed equipment and a maintenance profile in
place:

- The system generates Recurring Maintenance
Reminders

- Each reminder is tied to a specific piece of equipment

Recurring Maintenance Profile

Recurrin g Maintenance Profile
RM/18/Hollis

06/10/2020

Contact Record — Installed Equipment

© ndwdust  compny
Ray Hollis
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Recurring Maintenance Reminder

eminder
Coeler New C&C Plastic White Gibraltar
T (T s



State of Reminder cleerwater

All automation is driven by the Recurring
Maintenance Reminder.

Each reminder moves through the following
states:

Waiting
Reminder is active, but no action is Recurring Maintenance Reminder

. Cooler New C&C Plastic White Gibraltar
currently required

SETTINGS NOTIFICATIONS

Missing Campaign ] Missing IE Install Date

Notification interval has been reached; s e
outreach begins

Installed Equipment 1E/399616/Cooler New C&C Plastic White Gibraltar

Notification Start Date ’ Install/Service

y Install Date
Marketing Campaign

No Response —

Email RAYHOLLIS@YAHOO.COM

No action taken after 30 days in Remind

Next Campaign Date

Inactive [t | o e
Removed from the process (manually or
automatically)



cleapwater

When a reminder is first created, it is set
to Waiting.

This means:

Recurring Maintenance Reminder
Cooler New C&C Plastic White Gibraltar

g
) Th e re m i n d e r i S a Ctive SETTINGS NOTIFICATIONS

Select the marketing campaian for this reminder and the frequency for notifications. When the State

Type’

 No maintenance is currently due

Notification Interval *
Customer Ray Hollis

* No customer communication is triggered

Install Date
Marketing Campaign ’

Most Recent Service
Email RAYHOLLIS@YAHOO.COM Date

Notes Last Campaign Date

Next Campaign Date

Maintenance Products | Email Notification History

Profile

Waiting
Email
0 Months

Install/Service



When a reminder enters the Remind
state:

+ The assigned email campaign is
automatically launched

« Campaigns typically include 2-4 emails

over 4 weeks

Recurring Maintenance Reminder
K5 Drinking Water Station with VOC Guard

SETTINGS

Customer ROBERT DONAHUE

Installed Equipment |E/403660/KS Drinking Water Station with VOC Guard

Marketing Campaign  RECURRING MAINTENANCE: RO FILTER CHANGE
Email N1925U@GMAIL.COM

Notes

Maintenance Products Email Notification History

U Filter - K5 / A200 Post Orange[40024)
Price: 67.95

Flat Rate - RO Filter(s) Change[LBR-0004]
Price: 45.00

Filter - K5 Aux Arsenic Guard Black[40081]
Price: 88.95

Filter - K5 Aux Purefecta Virus/Bacteria Guard
White[40316]
Price: 145.95

PKL KS5 Filters

Ml -

Price: 0.00
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NOTIFICATIONS

State Waiting

Type Email
Notification Interval 53
Notification Start Date’  Install/Service
Install Date 02/19/2026

Most Recent Service

Da

te

clearwater
Systemé~

Routine Maintenance Due

This is a reminder that routine maintenance is essential to keep
your reverse osmosis (RO) system operating efficiently and
ensuring high-quality water for your home. Routine system
maintenance includes replacing the pre-filters, post-filters, and
any specialty filters. It also involves testing both the inlet and
outlet water quality to ensure the membrane is operating at

peak performance.

Staying on schedule helps extend the life of your system,
protects water quality, and prevents unexpected issues.

Please call us at 888-928-3710 to schedule maintenance or if
you have any questions about your system, we're happy to help.

Thank you for trusting us with your water treatment needs.
Best regards,
oo ol

George Jordan
Service Director

‘ Referral Program

We appreciate our customers, and now we
want to thank you with cash rewards!
When you refer a friend, family member, or
neighbor who could benefit from a home
water filtration system, you can earn up to
$150in cash. Click below to read more and
fill out the referral form

.

Referral Form

Clearwater Systems, Inc

Unsubscribe | Contact

fin X

© 2026 All Rights Reserved

Profile

Weeks

5 Aux VOC Silver[40313]
95

{5 / A200 Pre Purple[40023]
95

(5 Aux Perchlorate Pink[40315)
95

{5 Aux VOC/Lead Red[62025]
9.95



Remind back to Waiting cleerwater

If the customer completes maintenance, the .
reminder resets to Waiting’ Stopping the Recurring Maintenance Reminder

Ca m pa i g n . K5 Drinking Water Station with VOC Guard

SETTINGS

m
L}
H
[ 2]
a

This can happen when: ichlicnsns T = m
PP “ —-SCHEDULED MAINTENANCE,

- A maintenance product is purchased at POS e i o m e

nstalled Equipment E/4036

- A maintenance appointment is scheduled e oo e —

esc yDate  Quanti ity

® B m oW oy

* A maintenance product is purchased via sales
order

Recurring Maintenance Reminder P 0 s

K5 Drinking Water Station with VOC Guard

Waiting
SETTINGS IFICATIONS

State

Type

Notification Interval 53 Weeks
Customer ROBERT DONAHUE

Notification Start Date nstall/Service
Installed Equipment I1E/403660/K5 Drinking Water Station with VOC Guard

Install Date 02/19/2026
Marketing Campaign ~ REC NG MAINTENANCE: RO FILTER CHANGE

Most Recent Service
Email N1925U@GMAILCOM Date

Notes Last Campaign Date

Next Campaign Date 02/25/2027



Service by Installed Equipment cllzarwater

Installed Equipment Auto and Manual
Maintenance Alignment

FO r CUStO m ers Wlth a SI n g |e u n It : Unmatched Service History / RMS/1092/Flat Rate - RO Filter(s) Change £ Action 1710 € » New

- Maintenance is automatically linked to
that equipment

Recurring Maintenance Service History

RMS/1092/Flat Rate - RO Filter(s) Change

FOI" CUStomeI"S Wlth m u |t| ple u n |tS Of the Customer ANDREA & DAVID OLIVAREZ Date 02/17/2026 12:19:06
Sa m e ty pe : Product [LBR-0004] Flat Rate - RO Filter(s) Change Stock Move Line
Installed Equipment * w Sale Order $612411
° The- System prom pts the Ll-ser to S-eIeCt IE/313138/K5 Drinking Water Station
which equipment the service applies to

Start typing

If not assigned:
- The transaction is marked as Undefined

Best Practice

- Review and assign undefined
transactions weekly

- Ensure old equipment is marked as
Removed to avoid duplicates



Remind - Blacklisted Email clzpwater

If a customer unsubscribes:
: Thelr emall 1S added to the BlaCkIISt Recurring Maintenance Profiles / RM/1846/Testing / RMR/357572/Testing fAction  1/1
- Email appears in red on the reminder | reser | peacvare | i

i Recurring Maintenance Reminders Installed Equipment  Upcoming Reminders  Configuration ~ Reports

- Blacklisted customers will not receive

Mma I"ketl N g emal |S Recurring Maintenance Reminder
K5 Drinking Water Station with VOC Guard

A, L1 H Email Blacklisted

SETTINGS NOTIFICATIONS

Important:

State Waiting
They will still receive: Thpe’
Notification Interval 53 Weeks
° I Nnvo | ces Customer Mr. Test PARENT, Joe Testing Notification Start Date’  Install/Service
Installed Equipment IE/401419/KS Drinking Water Station with VOC Install Date 05/09/2025

+ Statements

Most Recent Service
Marketing Campaign ?  RECURRING MAINTENANCE: RO FILTER CHAN Date

® Sa Ies Com mu nications Email joetest@noemail.com Last Campaign Date

Notes? Next Campaign Date 05/15/2026

They will not receive:

- Mass Marketing Campaigns (email
marketing or Marketing Automation)



Remind to No Response cleerwater

If no action is taken within 30 days:

1] Recurring Maintenance Reminders Installed Equipment  Upcoming Reminders  Configuration

- The reminder moves to No Response

Reminders / RMR/355342/KETCHAM £ Action 15/80 €

| reser | oeacnvare |
In this state: =

Recurring Maintenance Reminder

¢ Mal‘keting emails StOp K5 Drinking Water Station with VOC Guard
. NO RESPONSE
- The campaign does not advance
* No further automation occurs eectthe marketing campign for this reminder and the fequency for
T o £ W e S Type’ Email

Reminders remain in No Response until

Remir Notification Interval ’ 53 Weeks
manually changed.
Installed Equipment E/403648/KS Drinking Water Station with VOC Install Date 02/20/2026
Guard
Most Recent Service
Marketing Campaign’  RECURRING MAINTENANCE: RO FILTER CHAN Date

Future process improvements may define

hOW these are handled |Ong-ter‘m, Notes ’ Next Campaign Date 02/26/2027
automating their return to the reminder

process.



Remind to Inactive

cleapwater
Sy stené—

Ma nua | Iy Set arem | nder to Inactlve to Recurring Maintenance Profiles / RM/1846/Testing / RMR/357572/Testing
remove it from automation. =1

Use Cases
- Equipment is no longer in service
* Customer should no longer be tracked

Do NOT use for:

* Customers who simply opt out of emails
— Instead, change the communication
method

Recurring Maintenance Reminder
K5 Drinking Water Station with VOC Guard

Inactive (ZyEUR:EY V)

SETTINGS

Customer Mr. Test PARENT, Joe Testing
Installed Equipment E/401419/K5 Drinking Water Station with VOC
Guard

Marketing Campaign’  RECURRING MAINTENANCE: RO FILTER CHAN
Email Joetest@noemail.com

Notes ’

NOTIFICATIONS
State
Type’

Notification Interval

Notification Start Date ’

Install Date

Most Recent Service
Date

Last Campaign Date

Next Campaign Date

£ Action 1/1

4

Profile

Inactive
Email

Weeks
Install/Service

05/09/2025



Reports clecwater

N ote . AI I re p o) rts can be fl Ite red by Se rv | ce Ce nte r #if Recurring Maintenance ~ Reminders  Installed Equipment  Upcoming Reminders n % 20 @% N 9 N senyKovach (comstarisa-addons-clearw..
G rO u p . Upcoming Reminders Search.. Q

+ Yrilters & Group By ¥ Favorites

It is recommended to save a default filter for your
Iocat|0n. * 2026 (1459) 1-80/1459 € >

* March 2026 (56)

=4

i

RMR/357605/Hadley Marci/Doug Hadley IE/401386/K5 Drinking Water Station with VOC Guard m Waiting
RMR/368574/Elliott Mike Elliott IE/378422/Kinetico A200 RO [ Waiting ] Waiting.
- =

U p co m I n g Re m I n d e rs RMR/368587/COOPER VIRGIL/MARY COOPER E/378411/K5 Drinking Water Station with VOC Guard @ ‘Waiting
MR, 591/White David/Janice White IE/378406/K5 Drinking Water Station with VOC Guard m Waiting

. . .
- Shows future activity by next action date Eareasineico 00 e
MR, villis Mark Willis IE/378399/K5 Drinking Water Station with VOC Guard [ Waiting ] Waiting
1 G ro u p ed by yea r a n d m O n t h RMR/368602/WATSON BILL WATSON E/378395/K5 Drinking Water Station with VOC Guard [ Waiting ) Waiting
RMR/36860%/Wesler Paul Wesler BILL WATSON E/378390/K5 Drinking Water Station with VOC Guard @ Waiting
MR/368614/Smigielski Sharon Smigielski king Water Station with VOC Guard m Waiting.
Ry 621/SCHEIBE BILL SCHEIBE k ation with VOC Guard @ ‘Waiting
Ca I I Re po rt ames Anderson 3 i er vith VOC Guard { Waiting § Waiting
Wendy Keaton E/378367/K5 Drinking Water Station with VOC Guard { Waiting ] Waiting

- Customers in Remind state requiring phone —
follow-up

« Use chatter to log call attempts

Print Report
- Customers requiring mailed notifications
« Export monthly for marketing distribution

Unmatched Service Report
- Service actions not linked to equipment
- Should be reviewed and resolved regularly



Installed Equipment clzpwater

While reminders track communication activity,
the Insta”ed EqLHpment record prOV|deS: Installed Equipment / IE/404370/Tank - Pkg'd K5 3 Gallon Quick Flow (WOW Tank) @Action  1/80 € >

SET STATE: REMOVED < RESET REMINDER % DEACTIVATE REMINDER

- Warranty details
Sale Order Delivery/p...

« Service history

Installed Equipment

° M a I nten a nce rem i N d ers by p rod u Ct |E/404370/Tank - Pkg'd K5 3 Gallon Quick Flow (WOW Tank)
InUse Reminder: Remind

CUSTOMER/EQUIPMENT INFO STOCK INFO
Nickname’ Sale order $622012
Customer Sue Gaston Installation Date 03/19/2026

Additional Controls ccount D" [uncoozos [ XD Lot no.
Product [60086] Tank - Pkg'd K5 3 Gallon Quick Flow (WOW Tank) Move Line [60086] Tank - Pkg'd K5 3 Gallon Quick Flow (WOW

- Set status: In Use or Removed I N i Tark
Created by Logan Funk

] .. Stock Picking CVW/SERVICE-OUT/11759
° R d W g Created 03/19/2026 17:29:51
eset re m I n e rs to a Itl n e & s Stock Move Completion 03/19/2026 17:29:52

Notes’ Date

- Deactivate reminders if needed

Warranties Maintenance Products Reminders Service History

Manual Override ’
arts Warranty 03/19/2026
bor Warranty 03/19/2027
03/19/2036

* 03/19/2026

Other Warranty 03/19/2026



